
Montcalm County Veterans Affairs (MCVA)  Mission Statement:

The primary mission of Montcalm County Veterans Affairs (MCVA) is to advocate with purpose and passion for veterans and link them to superior services, benefits, and support.



[bookmark: _Hlk99370623]MCVA Services and Assistance Provided FAQ’s

Step 1:  How to start the claim process:

Filing for veteran benefits is a free service provided by MCVA and their accredited County Veteran Service Officer’s (CVSOs). 

Claims can also be filed by National Service Offices for example:  Veterans of Foreign Wars, American Legion, and Disabled American Veterans (DAV), etc. The disability claim process begins the moment you file a claim. 

To file a claim with MCVA a veteran must sign a power of attorney (POA) which ONLY authorizes our team of accredited CVSO’s to act on your behalf when preparing, presenting, and prosecuting your claim for benefits from the VA.

Step 2: VA Form - Intent to File 

Once the POA is signed the next step will be to submit your Intent to file claim.  This is step is very important to veterans because in the event you receive an approved decision for benefits on the claim submitted the VA will look at the date this form was filed, and they will back pay the amount awarded to the date this form was submitted. 

Just as a note, a veteran will have 1 year to submit all the information needed for your CVSO to finalize your claim. Any information received after the 1-year date will be considered expired and you will have to start the process from the beginning. 

Step 3:  Evidence:

A veteran who is filing a claim for disability benefits, MUST submit evidence to support the disability that you are claiming to your CVSO. Your disability evaluation will be based on this evidence, so it is essential that the information is accurate and complete. Here at MCVA we believe the more information received the better. 

Step 4: Getting a VA Physical Exam:

The exams the VA requests will depend on your claim information submitted and your treatment history. These exams are called compensation and pension exams, also known as C&P Exams. You will be contacted  to let you know when these exams are scheduled. After the exams, a report will be prepared and sent back to the VA for your claim to be rated. You can help the process go faster by keeping theses appointment because if these appointments are missed your claim maybe automatically declined.
Step 5: Obtain a VA Decision:

The VA will consider ALL the evidence submitted and will make a decision whether or not the claim supports the injuries or disabilities submitted are chronic incurred in, aggravated or contains certain presumptive conditions while in the service. If the VA approves the claim, then a rating is decided based on how severe your conditions are. This rating is defined and set forth based on federal law.





Tips to help prepare you

Please see the information below showing what documentation you should bring in for your initial appointment.  If you do not have some of the information needed please let your CVSO know during your appointment so they can help assist you on where you can get it. 

This information is very important for 2 reasons. 

1. The VA requires this information to be submitted in order to provide you with the benefits and services for which you are applying for.
2. Having this information prior to your appointment helps your CVSO better understand if you are eligible for benefits and services you are requesting assistance with as some of the VA programs  have income and asset thresholds in order to be eligible. 

Information and Documentation to Bring to Your First Appointment

Standard Documentation:

	· Veterans DD-214 (Showing honorable discharge and service dates). 
· Marriage Certificate (If married more than once, copies of previous marriages or divorces will be needed).
· Divorce Decree (If remarried more than once, documentation for each divorce will be needed).
· Birth Certificates (Birth Certificates will be needed for each claimed dependent – including your spouse).
· Guardianship Documentation/Court Letters (If applicable)
· Social Security Numbers – For each dependent claimed.
· Copy of Death Certificate (Only needed if applying for Burial and Survivors Benefits). 



Income Documentation:

	· Current Tax Information (Some programs have income & asset thresholds so this information will be needed). 
· Social Security Award Letter (Needed to verify income).
· Pension or Annuity Letter (Needs to show current benefit rates)
· Bank Information /Direct Deposit (If receiving any monetary compensation from the VA this will be needed).



       Medical Documentation

	· All Medical Documentation (This information is needed to support why you are filing a claim for benefits).
· Medical Evidence (Your diagnosis statement(s) from your doctor(s) showing current medical condition being claimed the date(s) of diagnosis, Doctor’s name & contact information (e.g., address, Phone #, Fax #).
· Medical Treatment Records (Physical Therapy, Medications, etc., anything to help support your claim).
· Supporting Medical Evidence (Info indicating the disability was caused by or arose during active-duty time).



Other information to consider:

	· Never assume the VA has the necessary information on file. 
· Respond quickly and completely to the VA’s request for further information by contacting your CVSO for assistance.
· Keep ALL scheduled medical appointments. 
· Notify the VA immediately if your address, phone number or bank information changes.



What Options Do I Have If the VA Denied My Claims or if you Disagree with Decision?

If the VA denies your claim you may be eligible to APPEAL the decision. You may also appeal if your claim was approved, but you disagree with any part of the rating. The appeal process involves many steps, some of which are optional, some that are required. Our CVSO’s can assist you with these steps, but once the claim reaches the Formal Hearing (Form 9) stage, our office will then have to advise you to seek legal representation from a board-certified attorney as our CVSO’s are not lawyers but advocates.


VA Programs and Benefits 

What can your MCVA CVSO do for you:

In order to qualify for benefits, veterans must file a claim against the United States proving they are eligible for these benefits through the sub-mission of legal, military, and medical evidence. MCVA employs federally accredited and state certified County Veterans Service Officers (CVSOs) who are subject matter experts in Federal VA law (Chapter 38 United States Code and Chapter 38 Code of Federal Regulations) and are allowed to practice by taking Power of Attorney for veterans seeking benefits. Our CVSOs represent Montcalm County veterans and their families, before the Federal VA in their claims and appeals processes.

Basic Eligibility Requirements for VA Benefits

Compensation is a monetary benefit paid to veterans who are disabled by an injury or illness incurred or aggravated during active military service. These disabilities are considered service connected.

· Disability Compensation
Disability Compensation is paid monthly and varies based on the degree of disability, and the number of dependents. Veterans with certain severe disabilities may also be eligible for additional special monthly compensation. These benefits are not subject to federal or state income tax.

· Veteran Pension Benefits
A Non-Service-Connected Disability VA Pension is a benefit paid to wartime veterans who have: 

· Limited or no income, and who are age 65 or older 
· Under 65 and are permanently and totally disabled
· A patient in a nursing home or are
· Receiving Social Security Disability Compensation

· Dependency and Indemnity Compensation (DIC) Benefits
DIC is a monthly monetary benefit payable to surviving dependents of a deceased veteran. 
This benefit is payable if:

· The veteran died on active duty or in the line of duty. 
· The death was not due to willful misconduct.
· The death was after the veteran’s service.
· The death was caused by or attributed to a service-connected disability, and
· If the veteran was compensated at the 100% rate.  

For current DIC rates please visit: https://www.va.gov/disability/survivor-dic-rates/

· Survivor’s Pension Benefits
Survivor’s Pensions are a needs-based benefit paid to a surviving spouse, or unmarried child (who meets certain age and disability requirements), of a deceased wartime veteran. In order to be eligible for this benefit your yearly income and net worth will have to meet certain limits set by Congress.

· National Guard/ Reserve
National Guard /Reservists who serve on active duty establish veteran status and may be eligible for the full range of VA benefits, depending on the length of active military service and the discharge from active duty under conditions other than less than dishonorable. 

· Aid and Attendance (A&A)
An A&A benefit can be paid in addition to monthly pension or compensation.  A&A is allowed if the veteran requires the aid of another person in order to perform his or her daily living activities; is bedridden; is a patient in a nursing home due to mental or physical incapacity; or who is considered legally blind. 

· Housebound Benefits
Qualifying veterans must have a single permanent disability (rated at 100%) and needs assistance or have a single permanent disability (100% disabled) and another disability, or disabilities, evaluated as 60 percent or more disabling to be eligible for benefits. 

Note: A veteran cannot receive BOTH A&A and Housebound Benefits at the same time.  

Additional Benefits 

The following Benefits are available to all veterans with a Service-Connected Disability: 

· Home Guaranty Certificate of Eligibility. 
· Service-Disabled Veterans Life Insurance. 
· Travel Allowance 
· Property Tax Exemptions
· Prosthetic Devices
· Annual Clothing Allowance 
· Temporary ratings of 100%, based on the hospitalization for a service-connected disability requiring at
least one month of convalescence or immobilization by cast. 
· Home Improvement and Structural Alteration Grant Program 

Education Benefits

As a veteran, there are education benefits available which you may use for a wide variety of approved education and training programs that include: 

· On the Job Training (OJT)
· Post 9/11 GI Bill
· Montgomery GI Bill – Active Duty (MGIB-AD)
· Montgomery Bill – Selected Reserves (MGIB-SR)
· Reserve Educational Assistance Program (REAP)
· National Call to Service (NCS)
· Survivors and Dependents Educational Assistance Program
· Forever GI Bill
· Science, Technology, Engineering and Math (STEM) Programs

VA Healthcare Services

A person who served on active in the military and was discharged may qualify for VA healthcare benefits. 

Reservist and National Guard members may also qualify for VA Healthcare benefits if they were called to active duty (other than for training only) by federal order and completed the full period for which they were called or ordered to active duty.

Veterans who enlisted after September 7, 1980, or who entered active duty after October 16, 1981, must have served 24 continuous months or the full period for which they were called to active duty in order to be considered eligible. This minimum duty requirement may not apply to veterans discharged for hardship, early out, or a disability incurred or aggravated in the line of duty. 

· Enrollment
For most veterans, entry into the VA Healthcare System begins by applying for enrollment. During enrollment, each veteran will be assigned a “priority group” that will be based on their service-connected disability rating, meet the income threshold set forth by congress and other factors deemed necessary for enrollment purposes by the VA. To apply, please contact our office to schedule an appointment so we can assist you with the enrollment process. 

· Military Sexual Trauma
Military Sexual Trauma (MST) is the term that the Department of Veterans Affairs uses to refer to sexual harassment that occurred while the veteran was in the military. It includes any sexual activity where someone is involved against his or her will. 

You DO NOT need to have a VA disability (service-connected) rating to receive these services and may be able to receive services even if you are not eligible for VA care. You also DO NOT need to report the incident(s) or have other documentation proving the incident occurred. 

MCVA has an accredited female CVSO on staff who has a background working with people who have experienced sexual trauma. If you, the veteran, feel more comfortable speaking to a female CVSO, please contact our office at 989-831-7477 and ask for Amanda for assistance.  


· Women Veterans Healthcare
Comprehensive health services are available to women veterans including primary care, mental health care, maternity care, and reproductive health care services. The VA provides management of acute and chronic illnesses, preventative care, contraceptive services, menopause management, cancer screenings, including pap smear, mammograms, and gynecology services.

Women Veterans Program Managers are also available at all VA Healthcare facilities to assist women veterans with scheduling. If you have questions or can't find what you're looking for, please contact our office at 989-831-7477 for assistance. 

· VA Healthcare Online Resources
Managing your health information appointment, prescriptions, labs, blood tests and even exchanging messages with your healthcare team has never been easier. My HealtheVet, your online Personal Health Record, helps you gain a better understanding of your health status and allows you to monitor your healthcare services provided 24 hours a day 7 days a week.

To get the most out of the My HealtheVet, veterans are urged to visit the closest VA healthcare facility to get an upgraded account, known as In-Person Authentication (IPA). 

This simple process will allow you to use My HealtheVet to:
 .
· View your VA Health appointments
· Access VA wellness reminders
· Communicate online through the secure messaging app
· View laboratory results, and more.

To begin using MyHealtheVet, register today online at: www.myhealth.va.gov or www.va.gov.
If you need assistance registering online please contact our office at 989-831-7477 and schedule an appointment today.

Veteran Medical and Dental Insurance Programs

Eligible veterans may qualify for the Department of Veterans Affairs (VA's) Medical and Dental Insurance Programs. Below are some examples of the programs offered by the VA. Each program has its own eligibility requirements which can make enrollment confusing.  For more information on how to start the enrollment process please contact MCVA at (989) 831-7477 and make an appointment with one of our accredited CVSO to assist you.

· CHAMPVA and TriCare
The civilian Health and Medical Program of the U.S. Department of Veterans Affairs (CHAMPVA) is a comprehensive healthcare program in which the VA shares the cost of covered healthcare services and supplies with eligible beneficiaries. 

The program is administered by the Health Administration Center. Due to the similarity between CHAMPVA and the Department of Defense (DOD) Tri-CARE Program the two are often mistaken for each other. CHAMPVA is a U.S. Department of Veterans Affairs Program whereas Tri-CARE is a regionally managed healthcare program for active duty and retired members of the United States military, their families, and survivors. In some cases, a veteran may look to be eligible for both or either program on paper, however if you are a military retiree, or the spouse of a veteran who was killed in action, you are and will always be a Tri-CARE beneficiary. 

· Community Care
The VA provides care to Veterans through community providers when the VA cannot provide the care needed. Community care is based on specific eligibility requirements, availability of VA care, and the needs and circumstances of individual Veterans.  

Note: Community care must be first authorized by VA before a Veteran can receive care from a community provider.

· The Department of Veterans Affairs Dental Insurance Program (VADIP) Benefits
[bookmark: _Hlk100142958]The Department of Veterans Affairs VADIP Reauthorization Act of 2016 had extended VADIP until December 31, 2021.  However, the Department of Veterans Affairs Expiring of Authorities Act of 2021 eliminated the termination date of December 31, 2021.  VA will be able to continue dental insurance services indefinitely.  Veterans, beneficiaries, and their dependents who are enrolled in the VA health care system of (CHAMPVA) can enroll in the program.

The Department of Veterans Affairs (VA) has selected: Delta Dental of California and MetLife

Burial and Cemetery Benefits

The U.S. Department of Veterans Affairs Benefits Administration oversees a burial benefits program designed to assist claimants in meeting the funeral and burial costs of a deceased veteran. The VA does not make funeral arrangements with a funeral home provider or cremation office. You should advise your family of your wishes in advance as well as where your discharge papers (DD-214) are kept in the event of an unexpected death.  These papers are VERY important when establishing your eligibility for services. For more information regarding the Burial Benefit Services provided at MCVA, please contact the office at 989-831-7477 for more information. 

· Service-Connected Death Benefits
If a veteran’s death is service connected, the VA will pay a burial allowance of up to $2,000.000 for deaths on or after September 11, 2001. If a veteran is buried in a VA National Cemetery, some or all of the costs associated with moving the veterans body may be reimbursed. There in no time limit for applying for a service-connected burial allowance. The person who was responsible for paying for the veteran’s burial expenses may claim this reimbursement from the VA Regional Office.

· Non-Service-Connected Death Benefits
If a veteran’s death is not service connected, there are two types of payment the VA may make: Burial and Plot expense allowances. The VA will pay a burial and plot allowance if the veteran was discharged under conditions other than dishonorable and the veteran was in receipt of a VA pension or compensation at the time of death. If a veteran died while in a VA facility or as a patient at an approved state nursing home, the VA may also pay this allowance as well. 

· Burial Plot Allowance
When a Veteran is buried in a cemetery that is not listed under the U.S. government jurisdiction, the VA may also pay a plot allowance, provided that the veteran was discharged under conditions other than dishonorable; and met other qualification similar to that of a non-service-connected death. Examples of other services available are:

· Burial Allowances for Veteran Survivors
· State Headstone Setting Fee
· Dependent Burial Benefits
· Other State and Local Burial Benefits

· Filing a Claim for Reimbursement of Burial Expenses
To file for reimbursement of burial expenses, an Application of Burial Allowance Form must be submitted to the VA. This is a service MCVA CVSO’s can assist you with.  The CVSO will need a certified copy of the veteran’s death certificate and proof of military service (DD-214), and an invoice from the funeral home itemizing expenses.   Other Burial Services and Benefits Available: 

· Burial Flag
· Headstone & Marker
· Bronze Medallions for Headstone or Marker
· Burial at Sea
· Presidential Memorial Certificates

Military Records and Metals
Veterans or their next of kin who need assistance in obtaining a veteran’s services records, a DD-214, or replacement awards and metals must formally request them through the National Personnel Records Center (MPRC). If you have questions or need assistance obtaining this information please call our office at 989-831-7477 and schedule an appointment today.






Presumptive Health Conditions 

What is “Presumptive “Service Connection?
VA presumes that certain disabilities were caused by military service. This is because of the unique circumstances of a specific Veteran’s military service. If a presumed condition is diagnosed in a Veteran within a certain group, they can be awarded disability compensation.

What are “Presumptive” Conditions?
Diagnosed with a chronic disease within one year of active-duty release. 

Former Prisoners of War (POW) were:
· Imprisoned for not less than 30 days and a disability of at least 10% disabling. 

Vietnam Veterans who were:
· Exposed to Agent Orange, served in the Republic of Vietnam or on a vessel operating not more than 12 nautical miles seaward from the demarcation line of the waters of Vietnam and Cambodia between Jan. 9, 1962, to May 7, 1975.
· The VA’s Agent Orange Registry health exam alerts 

Atomic Veterans who were:
· Exposed to ionizing radiation and who participated in atmospheric nuclear testing
· Occupied or were prisoners of war in Hiroshima or Nagasaki
· Served before Feb. 1, 1992, at a diffusion plant in Paducah KY, Portsmouth OH or Oak Ridge TN. 
· Served before Jan. 1, 1974, at Amchitka Island, AK. 

Gulf War Veterans who:
· Served in the Southwest Asia Theater of Operations during the Gulf Wars with conditions that are medically unexplained, chronic multi-symptom illnesses defined by a cluster of signs or symptoms that have existed for six months or more. 

Camp Lejeune Veterans who:
· Served at Camp Lejeune for at least 30 days between August 1, 1953, and December 31, 1987.

	Former Prisoner of War
	Vietnam Veterans
	Atomic Veterans
	Gulf War Veterans
	Gulf War Deployed Veterans

	Imprisoned for any length of time:

· Psychosis
· Anxiety of any kind
· Dysthymic Disorder
· Organic residuals of frost bite
· Post-Traumatic Osteoarthritis
· Heart or Hypertensive Vascular Disease

Imprisoned for at least 30 days:

· Beriberi
·  Chronic dysentery
· Helminthiasis, Pellagra
· Irritable Bowel Syndrome
· Peripheral Neuropathy
· Cirrhosis of the liver
	· AL Amyloidosis
· B-Cell Leukemia
· Chronic Lymphocytic Leukemia
· Type 2 Diabetes
· Hodgkin’s Disease
· Non- Hodgkin’s Lymphoma
· Parkinson’s Disease
· Parkinsonism
· Prostate Cancer
· Respiratory Cancers
· Soft-Tissue Sarcoma
· Bladder Cancer
· Hypothyroidism

The following become greater than 10% & within 1 year of exposure:

· Acute& Subcutes Peripheral Neuropathy
· Chlorance or other similar disease
· Porphyria cutanea tarda

	· All forms of leukemia, except chronic lymphocytic leukemia
· Cancer of the thyroid, breast, pharynx, esophagus, stomach, small intestine, pancreases, bile ducts,
· Gall bladder,
· Salivary glands, urinary tract, brain, bone, lung. Colon or ovary cancers
· Bronchioloalveolar
· Multiple myeloma
· Lymphomas
· Primary liver cancer except if there are indications of cirrhosis or hep B
	Medically unexplained chronic muti-symptom illness that exist for six months or more
· Chronic Fatigue or Fibromyalgia
· Irritable Bowel Syndrome

Undiagnosed Illnesses.
Examples:

· Fatigue
· Skin symptoms
· Headaches
· Muscle Pain
· Joint Pain
· Neurological Symptoms
· Sleep Disturbance
· GI System
· Cardiovascular System
· Weight loss
· Menstrual Disorders
	Served any length of time in the qualifying area and condition below becomes manifest to any degree within 10 years from the date of separation from military service:

· Asthma
· Rhinitis
· Sinusitis
· Rhinosinusitis 



If you have any questions or concerns relating to the information above please call our office at: 989-831-7477 for assistance.
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